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Council Agenda Report 
 
 

 
To: Mayor Farrer and the Honorable Members of the City Council 
 
Prepared by:  Mary Linden, Executive Assistant 
 
Approved by: Reva Feldman, City Manager 
 
Date prepared:  June 23, 2020     Meeting date:        July 13, 2020 
 
Subject:  COVID SMART – Support (Mayor Pro Tem Pierson) 
 
 
RECOMMENDED ACTION:  At the request of Mayor Pro Tem Pierson, authorize the 
Mayor to submit a letter endorsing the COVID SMART program for Malibu businesses, 
encouraging restaurants and businesses in Malibu to participate and become certified in 
the program, and permitting the COVID SMART organization to use the City of Malibu 
name and logo in its promotional materials. 
 
FISCAL IMPACT:  There is no fiscal impact associated with the recommended action. 
 
WORK PLAN: This item was not included in the Adopted Work Plan for Fiscal Year 2020-
2021. 
 
DISCUSSION:  At its Regular meeting on June 22, 2020, the City Council received a 
presentation about COVID SMART, a workforce training program to teach workers how to 
return to work as safely as possible. A copy of the presentation is attached for reference.  
 
The COVID SMART program provides detailed training for businesses and their 
employees about necessary protocols to protect their health, as well as public health, 
including an overview of the virus and its transmission, as well as instructions for cleaning 
and disinfection, mask guidelines, social (physical) distancing, and more. Upon completion 
of the program, employees will receive a certificate of completion, and the business or 
organization will receive a certificate suitable for posting at the facility. The posted 
certificate includes a QR code that customers can scan to see when the facility was 
certified and the number of employees who had successfully completed the program. This 
allows customers to select which local businesses they choose to patronize based on 
confidence in that business’ health and safety protocols. 
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Mayor Pro Tem Pierson is requesting the Council authorize the Mayor to submit a letter 
endorsing the COVID SMART program for Malibu businesses, encouraging restaurants 
and businesses in Malibu to participate and become certified in the program, and 
permitting the COVID SMART organization to use the City of Malibu name and logo in its 
promotional materials. The City would encourage the Malibu Chamber of Commerce to 
also promote the program to its members. 
 
ATTACHMENTS: COVID SMART PowerPoint presentation 
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direct education 

Because of the COVID-19 epidemic, our 
shopping centers, oft·ces ,factor"es, stores 
and public areas are now viewed as 
dangerous places. 

Let1s change that perception/ 

Bus·ness owners need a way to let 
customers, employees and partners 
know that you care about their safety. 

Show them that your entire workforce 
and your workplace are ~ COVID1 SMART TM 
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COVID-SMART is , he world1s ft st certificate program for best 
practices in returning to the workplace while SARS CoV2 is present. 

Accessib eon-demand by 
smartphone or any computer. 

Complete the entire program 
in less than one hour. 
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OUR PROGRAM BUILDS COMPREHENSIVE 
U DERSTANDING IN SEVE ODULES: 
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1Protocol 
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C eaning & Social 
Disinfection Distancing 

Assoc·,at·on f,or Professiona1ls in 
lnf1ect'·on Control and Epidemiology 
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Let your customers and employees know that you care 
about their safety and wellbeing. The QR code on the 
certificate can be scanned by any smartphone to show 
date of completion and number of employees trained. 

Consumers can shop and eat with confidence 
at a ~cov D SMA T™ establishment. 

Employees can return to work with confidence 
in a ~ cOVID SMART™workplace. 

COVID SMART PRESENTATION DECK FOR KOSS REAL ESTATE GROUP 
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LARGE P01STERS INSTILL CONFIDE CE AT 

STOREFRONTS 
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RANDOM HOME MADE SIGNAGE 

THAT DOESN'T WORK 

P · eP cit 
• 

Cl 6 t 

• 
1 a g e r 
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COVID SMART OFFERS SIGNAGE 

THAT WORKS 

DO YOU KNOW HOW TO 
PROPERLY USE YOUR MA1SK? 
It's ery imP-Ortant that you understand how to correctily 
pu on and ake off a mask. Doing these things. incorrectly 
c:ou d cause you to spread COVID-19. 

• 
. r touch ch front or U • 1nsid 

o n sk •t I wea11ng 1[ or dfr r 
,ernov,n~ 1t .as mt!~ par ts will bl! 
com.an ,n too. 

• Be car fu lO co IOtJd1 your ·:,,~. 
nose . .ark.I f110ulh wlM!n 1@rl1ov111g, 

mas. 

• 
ash your h;rnd or u han~ 

sa r befor you put on a ma$ 
nd mmec.hc1 ely alte1 rtNllOVdl. 

+ 

• 00.'l'T ::lV a rnaskh r,g,ngofl A 
e , o r hc1ng1ng, c1iou11d the nr.?(k. [.~ -~ 

•
- DON'T sh re a mask with otllNs; 

gNlllc; c.=in ~prea thill •1ay. 

I 
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DID1 Y01U WASH 
YOUR HANDS CORRECTLY? 

W r yom I i1nd Uuh ','lllJI Ru~, 111 

w th o 1> , d w 1, 1. p ln1 t•JH •t Hr. b. kl f' , h rld . 

• • 
h t ilor.:k Rub lhc back of Rul) your 11 1 

you, fir g rs. d 1d b,•L!A' ' t;ll you, fins I:,, llp'S into your ITIS. 

• 
Ruh ~ul I Rim,,· 01y 

lhur 1bs nd \'Yrtst:.. with d,:a" Wilt 1, JOU h,, id . 

• 
CLEAR, CONSISTENT INSTRUCTIONS ON 

SIGNAGE THAT WORKS 
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4. Broad community benefits. 

EVERYBODY WINS 
IN A V RTUOUS CYCLE 

3. Certit· cates on display 
attract customers and 
encourage repeat vis·ts. 

1. Employee training insti Is 
confidence and better 
hygiene everywhere. 

2. Employer dashboard 
provides ce ainty. 
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12 Months of Protection for less than the price of a coffee 

Pric,e (MSRP') 

SPEC AL PRC 
FOR MA BU 

Cost Petr Month 

,cost Per Month Per 
Employee 

1 ndividual 

N/A 

.$2.50 

Up to 10 Employees Up to 20 Employees 

$,599.00 

$100 $200 60% 
DISCOUNT 

Prices shown here d,o not include State, County and Local Sal,es tax or th,e cost of printing and shipp]ng p,osters and certificates. 
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We need your help to make this happen across the whole community. 

What we need: 

* The endorsement/ recommendation from Ci y Counc·1. 

* A public statement supporting COVID SMART MALIBU. 

* Part·cipation in a press release and press relations. 

* Your help exp aining the benefits and encouraging bus·nesses to sign on. 

* Your help encouraging everyone in Malibu - residents and visitors - to 
respect the guidelines and observe the best practices. 

WE ARE ALL IN THIS PANDEM C TOGETHE ! 
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Contact: 
Robert Tercek 
CEO Direct Education 
Robert@GetDirectEducation.com 
+ 1-310-422-4421 
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